Adding an External Account Within the Transfers Widget for ACH

This option will enable you to originate ACH transfers to and from external accounts (accounts outside
of Charter Oak Federal Credit Union). External accounts linked must be owned by you the member. You
should never attempt to link an account you are not a signer on.

Transfer / Payment
1. On the Classic tab, click on
Add an external account.

Quick Classic Scheduled History

Make a Transfer or Payment on Loans

From Account

Select an account A\ ‘
To Account

Select an account A\ ‘

Don't see the account you want to transfer to?

@ Transfer to another Charter Oak Federal Credit Union member

@ Add an external account

Amount

Add Account at another bank

Account Type Checking v ‘
2. Select an account type from the ]

Account Type drop-down. R
3. Enter the routing number in the

Routing Number field.

Routing Number

Account Number

12345678 ‘

4. Enter the account number in the ConfimAccoum Nomber 1233578 |
Account Number and Confirm
Account Number fields. Nickasme [ Erre
5. Enter a nickname in the Nickname field.
6. Click Save. Confirm Your External Account

Cancel
As a security measure, you cannot transfer funds to er from this account until

it has been confirmed.

1

we will send two (2) deposit transactions to this account.
7' On the Conflrm Your EXterna| t may take up to three business days to appear in the transaction history,
Account window, click OK.

2
We will send two (2) deposit transactions

to this account. It may take up to three
business days to appear in the transaction
history of the external account. n

Go to Settings and click on the Accounts tab to confirm the external
account.

ACH Aceounts
8. Once you have received the microdeposits

on the external account, log in and go to I o oo =34 . b
Settings > Accounts to confirm the trial deposits
or click on confirm on the Dashboard Notice. or

Dashboard

= You have 1 pending external account
- Femarey o ]
- Confirm trial deposits to finish linking extemnal accounts




