CHARTER OAK EXPANDS MYSTIC, NORWICH BRANCH HOURS
Extended Saturday Hours Reflect Growing Popularity of Two Local Branches
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Waterford, CT – May 30, 2018 – Charter Oak Federal Credit Union is expanding the Saturday
hours at its Mystic and Norwich branches to accommodate the increasing popularity of the two fullservice facilities among Charter Oak members.
The new extended hours begin on Saturday, June 2nd at both branches. The new Saturday hours at
Charter Oak’s Norwich Branch at One Connecticut Avenue include new lobby hours from 9 a.m. to Noon
and extended drive-up hours from 9 a.m. to 1 p.m.
The Mystic Branch, located at 4 Hendel Drive, will feature new extended drive-up hours from 9
a.m. to 1 p.m. each Saturday and lobby hours from 9 a.m. to Noon.
“Our Mystic and Norwich branches are among our most popular in terms of visits and
transactions. So we’re pleased to extend our hours to make it more convenient for our growing
membership in the Mystic and Norwich areas,” said Brian A. Orenstein, Charter Oak’s President and
Chief Executive Officer. “The summer season is always a busy one for Charter Oak as well as our
members, so we wanted to offer these expanded hours before summer got into full swing,” he said.
Charter Oak has an expansive network of 16 branches serving New London and Windham
counties, providing one of the largest and most convenient branch networks of any financial institution
serving eastern Connecticut.
Charter Oak’s Mystic Branch is one of its newest branches, opening in April 2016. Since its
opening two years ago, the Mystic Branch has seen steady growth among members in the greater Mystic
and Stonington areas. The Norwich Branch, which opened in 2000, consistently ranks among the busiest
within Charter Oak’s extensive branch network.
Charter Oak is eastern Connecticut’s largest credit union with assets of $1.08 billion as of March
31, 2018. For more information about Charter Oak’s broad range of products and services, please visit
any of our convenient branches, or visit our website at CharterOak.org, or contact our Call Center at
860.446.8085 or 800.962.3237. Federally insured by NCUA. Equal Housing Lender.
Charter Oak Federal Credit Union is like a bank, just better! We've been proudly serving eastern Connecticut
since 1939 and we offer great checking, deposit, lending, insurance and investment products. And because we're a credit
union, we're owned by our members, not by shareholders. So we can offer lower rates on loans and higher rates on
deposits. It's easy to become a Charter Oak member: simply live, work, worship, learn, or volunteer in New London or
Windham counties. So join today and see why Members Bank Better at Charter Oak!

